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Committee Standards Committee

Date : 4 November 2019

Title The Ombudsman’s Annual Report 2018/19

Author The Monitoring Officer

Action :   Note for Information

Background

1. The Public Services Ombudsman for Wales has published his annual report 
for the year 2018 - 2019.

2. A copy of the report is attached to this report as an Appendix.  The report 
can also be found on the Ombudsman’s website (www.ombudsman-
wales.org.uk ) 

Recommendation

3. The Committee is asked to note the report.
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